From: CaryBisset@aol.com@inetgw

To: Microsoft ATR
Date: 1/2/02 1:10pm
Subject: Microsoft Settlement

I believe the settlement terms as described by Microsoft and the US
government and the 9 states in accord is the right choice for the consumer
and business interests.

Microsoft continues to innovate, commoditize services and support and
partners with thousands of software developers, resellers and other small,
medium and large businesses which ensures fair competition and enhances each
of those businesses bottom line.

Microsoft is the best business partner I've ever had.....and as a consumer |
am thankful there is a prevalent way to communicate with any person [ want
via the internet and office applications that Microsoft has built in the last

25 years!

Carol Luber
215-640-0960

1835 Arch Street
Philadelphia, PA 19103
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